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The PCA Team
Our History and Growth

HISTORY OF THE FIRM

Pension Corporation of America (PCA) was established in 1977 to assist employers with the  
implementation and operation of defined contribution, defined benefit, and various other employee  
benefit plans.

In 1985, Thomas E. Seitz purchased the company and began to expand the scope of services offered 
to plan sponsors. A locally owned company, PCA has evolved into one of the largest employee benefit 
firms in Southwestern Ohio.

PCA Investment Advisory Services, Inc. (PCAIAS) was established in 2002 to further expand the  
investment services offered to its clients. PCAIAS is an SEC-registered investment advisory firm that 
provides investment services to retirement plans and individuals. Today, PCAIAS provides a variety of 
services to many different clients, such as manufacturing firms, retailers and wholesalers, construction 
companies, service companies, professional organizations, financial institutions, and public companies.

Today, PCA offers a wide range of services to meet the needs of its clients. These services include record 
keeping and administration, ERISA 3(21) and 3(38) investment advisory services, employee education 
and communication, plan design consulting, and ERISA 3(16) TPA services to select clients.

MEMBERSHIP ADDS STRENGTH

PCA is a member of the ALLIANCE BENEFIT GROUP ® (ABG), a national retirement plan administration 
and consulting firm. This alliance specializes in providing investment advisory services, plan design, and 
daily valuation administration.

ABG is comprised of independently owned offices in more than 20 cities across the United States, and 
provides services for more than 20,000 retirement plans, representing more than $85 billion in assets 
and 1.7 million plan participants.

This growing network is positioned to provide customized administration, investment, and employee 
communication services to plan sponsors in each office’s respective geographic area.  Membership in 
ABG provides PCA with pricing power, as well as access to cutting edge resources not typically  
available to local providers.



The PCA Team
Client Services

MISSION STATEMENT

Our mission is to provide businesses and individuals unbiased and objective wealth management and 
retirement plan services. We have a passion to utilize our expertise in creating flexible solutions for 
both institutional clients and individuals so they can focus on their families and businesses.

GROUP RETIREMENT PLAN SERVICES

PCA strives to build long-term client relationships by placing the interests of our clients first. PCA’s 
team of professionals consult with clients to address their specific needs, then offers sound advice 
to help them achieve their goals. A dedicated focus on the retirement plan market allows PCA to 
provide reliable service to all types of qualified plans. PCA maintains a unique ability to combine 
investment advisory services with an expertise in retirement plan administration and design, delivering 
comprehensive consulting services.

PENSION CORPORATION OF AMERICA ®

PCA is one of the region’s largest and most respected retirement consulting firms, with a reputation 
for excellence and integrity that has been built by putting customers’ interests first. Comprehensive 
consulting services are available on plan design, plan management, and in coordination with other 
benefit programs. Experienced, professional staff, with the knowledge and expertise to design the right 
plan for clients and their employees will keep the retirement plan in compliance with federal laws and 
regulations. Designated account consultants provide personalized, timely service, and assist with any 
day-to-day activity. Our dedicated staff includes professionals with the following designations: CFA, 
CFP, CPA, CPC, and JD, along with numerous ASPPA designations.

INVESTMENT PLATFORMS

PCA has partnered with several of the nation’s most innovative custodial and trading platforms to  
provide easy access to mutual funds and other investment products. Strategic alliances provide  
investors with customized investment portfolios, and thousands of no-load/load-waived and  
no-transaction-fee mutual funds from many of America’s most prominent fund families, as well as 
stocks, bonds, GICs, ETFs, CDs and self-directed brokerage accounts.

PLAN TRUSTEE

Low-cost trustee services are available for the plan through various custodial relationships. 



The PCA Team
Client Services

PCA INVESTMENT ADVISORY SERVICES, INC. (PCAIAS)

PCAIAS is an SEC-registered investment advisor.  Independently owned, PCAIAS does not offer  
proprietary investments, and this independence allows for recommendations and guidance that is 
in the best interest of its clients. PCAIAS manages the fiduciary risk associated with sponsoring a 
retirement plan by acting as an ERISA 3(21) co-fiduciary or an ERISA 3(38) primary fiduciary. PCAIAS 
investment advisors work to create and then monitor an investment strategy that is best suited for 
companies and their employees. 

PCA WEALTH MANAGEMENTTM

PCA Wealth Management™ focuses on individual investors. Advisors are committed to providing 
comprehensive and personalized strategies to help grow and manage an individual client’s personal 
wealth, and to help them reach their financial independence in retirement. As fee-based advisors, 
loyalties are aligned with the client’s best interests.  PCA Wealth Management™ has been focused on 
building client relationships since 2002.



Administrative & Conversion Services
Plan Design & Consulting

PLAN DESIGN TAILORED TO CLIENT’S SPECIFIC NEEDS AND OBJECTIVES

Before an enrollment meeting is scheduled, before a statement is generated, before a dollar is  
deducted, a member of the consulting team will meet with the client to design or re-design a plan that 
suits the specific needs and objectives of the company. PCA consultants are experienced with both  
traditional and innovative plan designs to maximize benefits for owners and other targeted individuals.

COST-EFFECTIVE IRS PRE-APPROVED DOCUMENT

An IRS pre-approved document incorporates the most flexible features allowed by law without the 
expense of an individually designed plan. In addition, this plan document is automatically updated  
to reflect changes in current laws and regulations. From time to time, the changes in the law will 
require the plan document to be restated.  Clients are always notified when any change to a document  
is necessary.

COMPLETE PLAN INSTALLATION PACKAGE

PCA offers complete plan installation services, including preparation of the Summary Plan Description 
(SPD) and completion and submission of all forms necessary to obtain a favorable determination from 
the IRS.

BENCHMARKING SERVICES

PCA’s comprehensive benchmarking reporting allows clients to correlate pricing with the value of the 
services received for their retirement plan.  PCA’s partnership with leading benchmarking companies 
allows for the most statistically valid data available, and is organized in a way that ensures plans  
with different characteristics can be compared consistently and correctly.  This service helps plan 
fiduciaries to both evaluate fees and meet their obligation to ensure they pay reasonable expenses to all 
service providers and investment managers.    



Administrative & Conversion Services
Administration Services

COMPLIANCE WITH FEDERAL NONDISCRIMINATION REQUIREMENTS

PCA ensures the plan’s compliance with IRS coverage requirements. Consultants are trained to  
recognize situations where testing results could prove to be a hindrance. This proactive approach  
helps to ensure compliance or minimize corrective action. If corrective action is required, consultants 
present the client with various options to bring the plan into compliance. 

TOP-HEAVY DETERMINATION AND EXPLANATION OF THE IMPACT ON THE PLAN

PCA prepares an annual top-heavy determination to ensure compliance with the additional rules that 
apply when a plan is top-heavy, at which time a PCA consultant will review the requirements imposed 
by the IRS.

PARTICIPANT PLAN SPONSOR FEE DISCLOSURES

PCA will prepare all necessary disclosures as required by the Department of Labor.

ANNUAL 415 LIMITATION TEST

PCA monitors individual compliance with the limitations imposed by Internal Revenue Code Section 415.

SIGNATURE READY FORM 5500 AND RELATED SCHEDULES

PCA’s ERISA package summarizes all plan activity that occurred during the respective plan year and is  
a handy tool for auditors. Based on the information contained in the ERISA package, PCA prepares a 
signature-ready Form 5500 and all related schedules prior to the IRS filing date. A Summary Annual 
Report (SAR) is also prepared for distribution to participants.

OPERATIONS & PROCEDURES AUDIT

PCA undergoes a SOC 1 audit each year by an independent accounting firm.  SOC 1 is an engagement 
performed under SSAE 16 in which a service auditor reports on controls at a service organization that 
may be relevant to user entities’ internal control over financial reporting.



Administrative & Conversion Services
Recordkeeping Services

DAILY VALUATION AND TIMELY ACCURATE TRANSACTIONS

PCA updates share balances for each participant on a daily basis. An extensive history of transaction 
information is maintained, which provides the activity on an account for any given time period. This 
accurate and timely accounting allows employees daily access to account information and the ability 
to make investment changes as often as desired. Participants have the ability to speak to a customer 
service representative during normal business hours, Monday through Friday.

INTERNET ACCESS

Participants have unlimited access to their account information, and the ability to make changes via  
an interactive website that is available 24 hours a day, seven days a week. Online instructions and the 
ability to view and print account information make the website a useful tool for plan participants.  
Built-in security prevents unauthorized access to confidential information.  A detailed confirmation is 
produced and mailed to the participant for each change initiated through the website.

CONTRIBUTION PROCESSING AND INVESTMENT ALLOCATION

Contributions made by check, wire, or ACH are processed quickly and accurately. PCA assists the  
client in developing a payroll interface that will ensure the timely and accurate investment of each  
participant’s contributions to their selected funds. Contributions are apportioned and maintained in  
the appropriate source and fund.

COMPLETE DISTRIBUTION PROCESSING

PCA processes participant distributions upon notification. This ensures distributions are made as 
quickly as possible and eliminates telephone calls from former participants. The distribution process 
is simplified by withholding and remitting the applicable tax withholding on all taxable distributions 
in accordance with IRS regulations. PCA also ensures that IRS Forms 1099 are distributed annually for 
each participant that received a distribution during the year.

LOAN PROCESSING

PCA will establish loan procedures and perform loan administration. Loan requests are processed 
daily and loan proceeds are disbursed within 10 business days after the completed loan application is 
received by PCA. PCA will calculate the maximum loan available, prepare all related loan paperwork, 
monitor loan repayments, and advise of any delinquent loans.



Administrative & Conversion Services
Recordkeeping Services

EMPLOYEE STATEMENTS AND EMPLOYER REPORTS

Participant statements are generated within 15 business days following the end of the quarter.  
These comprehensive statements detail the activity for the quarter and include quarterly investment  
performance information, a participant newsletter, and a message board where both PCA and the  
client can post important messages. Participants have the ability to generate a statement-on-demand, 
offered through our website and customized for any time period.   Plan sponsors are provided with 
comprehensive quarterly valuation reports.

ERISA 3(16) TPA SERVICES

PCA can be an ERISA Section 3(16) fiduciary, and in essence, act as the plan administrator, which 
includes managing the day-to-day operation of the plan.  The duties of the plan administrator are set by 
ERISA and the terms of the plan document.  A delegated 3(16) plan administrator is an outsourced HR 
function that may save the client time and liability, relieving many of the administrative burdens  
associated with sponsoring a plan. 

PAYROLL INTEGRATION

PCA works with clients to provide customized record keeping solutions.  In many cases, this results in 
simplified retirement plan administration through unified record keeping and payroll data, which  
automates the flow of critical employee information.



Administrative & Conversion Services
Communication Services

COMPREHENSIVE ENROLLMENT MATERIALS

Communication of the client’s retirement benefit is essential to meet their employees’ retirement  
objectives and enhance their appreciation of this important benefit. Today’s employees assume greater 
responsibility for retirement planning and expect the ability to direct the investments in their  
retirement plan account. With this increased responsibility, it becomes more important to communicate 
the plan and investment options in a clear and concise manner. Good communication increases plan 
participation and reduces fiduciary liability.

Custom enrollment books are provided with the following information:
• Announcement letter welcoming employees to the plan
• Summary of plan highlights
• Description of investment options
• Historical investment performance summary
• Participant education section explaining concepts such as tax-deferred investing, pre-tax and
 ROTH contributions, risk tolerance, and investment timeframes

• Worksheet for retirement planning
• Asset allocation models included on enrollment forms

CUSTOMIZED PARTICIPANT STATEMENTS

Quarterly participant statements are generated within 15 business days following the end of the  
quarter. Comprehensive statements detail the activity for the quarter, including fund performance. 
More detailed fund information, including investment fact sheets and fund prospectuses, are available 
through our website.

PLAN SPONSOR NEWSLETTER

A periodic newsletter keeps employees informed of the latest industry news and helps keep the client 
abreast of new and innovative designs to enhance the retirement benefits provided to employees.

WEB & SMARTPHONE ACCESS

The participant website and smartphone app provides the employee 24/7 access to their account. 
Participants visiting the website or mobile app will be able to receive up-to-date information on their 
retirement plan account.

ONGOING COMMUNICATIONS

PCA’s services do not stop with the initial enrollment meeting. Ongoing participant materials and 
educational programs renew enthusiasm for the plan. PCA’s consultants can assist in the enrollment of 
new participants and provide information and tools for existing participants to manage their account.



Administrative & Conversion Services
Conversion Services

DETERMINE A CONVERSION DATE THAT BEST MEETS THE NEEDS OF THE PLAN

PCA works with the client and the prior recordkeeper to determine a conversion timeline that meets 
expectations, and allows for a smooth transition. The time involved in the transition is dependent upon 
many factors. Through experience, essential aspects that need to be considered have been identified in 
advance, leading to an efficient conversion.

PREPARATION OF A DETAILED LETTER & TIMELINE FOR PRIOR RECORDKEEPER

PCA does the work for you. After determining the conversion date, a customized letter and timeline is 
prepared for review and sent to the prior recordkeeper. This letter and timeline provide details of the 
transition process for the client and the prior recordkeeper, including responsibility for:

• Participant statements as of the date of transition
• Tax filing, including Form 5500 and related schedules
• Forms 1099-R and 945, if applicable
• Compliance testing, if the transition valuation date is the plan year end

COMMUNICATION WITH PARTICIPANTS

It is extremely important that participants know why, how, and when the transition of their assets will 
occur.  A participant notification that complies with the requirements of the Sarbanes Oxley Act will 
be prepared, announcing the upcoming enrollment meeting and briefly describing the changes to the 
plan. The transition process will be explained to the participants at the group enrollment meeting.  
Participants will learn when the liquidation will occur and when the assets will be reallocated into the 
new investment choices.

SPEEDY REALLOCATION OF ASSETS TO THE NEW INVESTMENT CHOICES

PCA is dedicated to the prompt reallocation of the transition assets. Upon receipt of the needed  
information in good order, typical turnaround time to reallocate the transition assets is 3 business days.



Custodial/Trustee Services

CUSTODIAL SERVICES

The safekeeping of plan assets is paramount in fulfilling a plan sponsor’s duties to the plan. Through 
alliances with some of the leading financial institutions (Charles Schwab, Fidelity Institutional Brokerage 
Services, Matrix/Broadridge) the plan’s assets are custodied (held) in safekeeping, and the plan sponsor is 
provided monthly account statements detailing all account activity.

The trustee will:
• Receive, custody and safeguard plan assets
• Invest plan assets at the client’s direction, or that of the plan participants
• Collect and record dividend and interest income
• Prepare and file all tax forms for distributions to participants
• Withhold, transmit and report federal withholding taxes on plan distributions
• Reconcile trust assets to participants’ records on a daily basis
• Prepare quarterly trust statements, as well as an annual trust statement

INDEPENDENT TRUSTEE (OPTIONAL)

As participant-directed retirement plans continue to grow in popularity, many plan sponsors find that 
fulfilling their fiduciary duty under ERISA has become increasingly complex. Many plan sponsors elect 
to have an independent third-party serve as trustee for their plan in an effort to minimize this burden. 
Through our custodial partners, PCA can arrange independent trustee services for your plan.



Investment Services & Options

INDEPENDENT INVESTMENT ADVISORY AND CONSULTING FIRM

As an independent consulting firm, and a Registered Investment Advisor, clients can be assured that PCA 
Investment Advisory Services, Inc. (PCAIAS) will provide objective information.  PCAIAS is not affiliated 
with any specific investment company, so a full array of fund options are available. 

ADVISOR ACCESS 

Plan participants have access to CFP® Professionals for investment consulting. Participants can 
contact Participant Customer Service at 800-848-5848, between the hours of 8:00 am and 6:00 pm EST, 
Monday-Friday. A PCA Participant Services Representative will direct participants to an available PCA 
Investment Advisor.    

UNIQUE MUTUAL FUND SELECTION PROCESS

In selecting investment options that will best meet the needs of the plan participants, a PCAIAS investment 
professional will formulate an Investment Policy Statement (IPS) to assist in selecting investments.  Once 
an IPS has been developed, PCAIAS screens the universe of mutual funds using various fiduciary criteria 
to develop a suitable menu of investment options for the plan. The fiduciary standards established guide 
PCAIAS to 1) Evaluate 2) Identify 3) Select and 4) Monitor the ongoing success of the investment menu.

RISK-BASED MODELS

The PCAIAS team of investment professionals will create risk-based model portfolios, using the funds 
offered in the plan menu. These models are made available to help employees construct a diversified 
portfolio suitable for their age and desired level of risk.

INVESTMENT FLEXIBILITY

The plan’s investment offerings are a key factor in helping participants realize their financial dreams. 
Since PCAIAS has no investment bias, our clients are able to offer investment choices to plan 
participants from multiple fund families, and are not required to place a certain percentage of the 
plan assets with any one mutual fund company. This flexibility allows the client to offer participants 
historically top-performing investments in each asset class.

QUARTERLY FUND PERFORMANCE REPORTS

PCAIAS provides a detailed Investment Monitoring Report (IMR) each quarter that shows how the plan’s  
investment options have scored against the fiduciary screens set in the plan’s IPS. The IMR also  
contains performance and other statistical information for all of the investments available in the plan, 
which ensures that frequent and consistent attention is given to the plan portfolio.



Investment Services & Options

FIDUCIARY SERVICES

In today’s rapidly changing regulatory environment, effectively managing a retirement plan can be a 
formidable task for fiduciaries.  Plan Sponsors have a duty to act prudently in all areas of a retirement plan; 
from the evaluation, selection and monitoring of service providers, to day-to-day plan administration.  One 
of the most difficult tasks for a Plan Sponsor is choosing and managing the investment options offered to 
participants.  Many Plan Sponsors recognize a lack of time or expertise to fulfill their fiduciary role and seek 
support from experienced investment professionals.  PCA Investment Advisory Services, Inc. (PCAIAS) 
offers both ERISA 3(21) and 3(38) investment advisory services to assist in this process.

3(21) Advisory Services – PCAIAS will act as a Co-Fiduciary with respect to the plan investments and 
oversee the fund selection and monitoring process for the investments available in the plan.  Services 
include: creating and maintaining an Investment Policy Statement (IPS), investment reviews with the 
retirement plan committee, comprehensive quarterly performance and monitoring reports, group and 
individual employee meetings, and the creation of risk-based model portfolios utilizing the plan’s core 
investment menu.  As a Co-Fiduciary, PCAIAS shares the fiduciary responsibility with the committee, but the 
Plan Sponsor retains the ultimate authority to accept or reject recommendations made by PCAIAS.

3(38) Advisory Services – PCAIAS will act as the Primary Fiduciary with respect to the plan investments. 
The key benefit of this service is that the Plan Sponsor transfers all fiduciary responsibility for the selection, 
monitoring, addition, and replacement of plan investments to PCAIAS.  Services still include creating and 
maintaining an Investment Policy Statement (IPS), investment reviews with the retirement plan committee, 
comprehensive quarterly performance and monitoring reports, group and individual employee meetings, 
and the creation of risk-based model portfolios utilizing the plan’s core investment menu. The Plan Sponsor 
continues to have the general responsibility of provider oversight. 



Investment Services & Options

PCA Investment Advisory Services, Inc.
Fiduciary Services

   Advisory Services  3(21) Option  3(38) Option

   Create & Monitor Plan Investment Menu 

   Create & Maintain Investment Policy Statement (IPS) 

   Conduct Investment Reviews with Plan Sponsor’s 
   Retirement Plan Committee 
 
   Create Meeting Minutes From Plan Sponsor’s 
   Retirement Plan Committee Meetings

   Create Risk-Based Model Portfolios

 
   Provide General Participant Education

 
   Direct Access to a Financial Advisor

 
   Conduct Quarterly Investment Reviews with PCAIAS 
   Investment Committee

   Create Meeting Minutes from the PCAIAS Quarterly 
   Investment Committee Meeting

   Act as a Primary Fiduciary


